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The System

Q1
Is the system straightforward to use?
A1
You will not need any advanced IT skills to be able to administer and manage the 
delivery of assessments in Solar.  All you need is access to an internet-connected 
PC. (Minimum requirement of Flash 10.1 to run)
Q2
Do you require training before getting access to this system?

A2
Yes, each centre will require at least one person trained as a Centre Administrator and 
they can then train as many other people as they need within the centre. (Please see our online training materials page for how to do this, or if your centre is already listed as having been trained.)
Q3
I was working in secureassess and got distracted doing other things, when I went 
back into secureassess I got a request to re-enter my password -what does this mean?
A3
This would be due to the system being inactive for a period of time. Please enter your password to re-access the system.
Q4
How long do we need to retain information on secureassess?

A4
Only SQA are able to permanently delete from secureassess.  You may retire 
individuals and re-instate them if necessary. (Please see our online training materials if you are unsure how to do this. - Creating or editing a user/ candidate gives details.)
Q5
Can you run Solar on MACs as well as PCs.

A5
Yes, Solar runs fine on both through the browser, (as long as you have the latest version of flash player installed.) 
Q6
It states you need to set your screen resolution to 1024 x 765 but my netbook only has 1026 x 600.  Does that mean I will not see all the functionality I require?

A6
Yes it may be that you will not see all functionality required to use SecureAssess.
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Users
Q1
I have forgotten my password.  How do I get a new one?

A1
Contact your centre administrator or solar@sqa.org.uk and this will be reset.  You 
will then receive an email from sqa solar admin with the necessary details.

Q2
I have set up a new user but I am unable to view them within the  
administration screen.

A2
Have you attached them to a centre and/or relevant qualification? 
Q3
I have set someone up and have checked that they are attached to the necessary 
centre and qualification but still cannot see them.

A3
It may be that there may be more than 20 records for users at your centre so they may not be listed on the first page, try page 2 onwards. Also check if you have given the User a candidate number – if so they will now appear within Candidate area.  Please tick the box within the search options that shows ‘all Users with candidate number’.  (It is not advisable to give a User a candidate number to keep them from appearing in the candidates list.)

Q4
When creating user I get ‘error 10’ supplied candidate ref already in use.  
What does this mean?
A4
Normally this indicates that the person you are trying to create already exists.

Q5
If I wish to change my password do I need to contact SQA.

A5
No. If you only need to change your password you can go to My Profile and do this. 

Q6
I have set a member of staff up with permissions but they now want to change these do I need to recreate them?
A6
No.  You would just edit their profile and tick or untick the appropriate permissions box. (Create a user in our online training materials will show you how to do this.)
Q7
When I create a new member of staff are all fields editable?
A7
No.  You cannot change the user name or SCN field. If your centre has a unique numbering system, centres could use this as the username.  

Q8
I previously had permissions for the role Super Tutor but this is no longer visible?
A8
The Super Tutor role was deemed no longer necessary and the functions that it covered are now available in the remaining roles. Please check the roles and permissions table on the SOLAR website for more information.
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Candidates
Q1
I have set up a new candidate but I am unable to view them within the  
administration screen.

A1
Have you attached them to a centre and/or relevant qualification?

Q2
Do I need to set up candidates individually?

A2
No. You can click on Upload Candidates and this will allow you to upload a csv file with all your student details.  You can download a sample csv file to use. 
Q3
Do I have to set up cohorts?

A3
It’s entirely up to you how you manage your candidates. It may be useful to use this as you are able to schedule per cohort.
Q4
When a candidate was doing an assessment the machine froze.  Can they get 
back in with the same keycode?
A4
Yes.  The system will let them back in with the same keycode while still retaining the original responses. (If this has been set to invigilation the assessment requires to be released again by the tutor/ teacher.)
Q5
When I create a new candidate are all fields editable?
A5
No.  You cannot change the user name or SCN field. It is worthwhile to ensure that you are uploading the correct SCN for each candidate.  

Q6
Can I import candidates who already exist on Solar who are currently attached to another centre?
A6
No the system will recognise the candidates who have already been created with their SCN* even if this is at another centre. You should contact SQA to transfer their account to your centre.

Q7
*When I use the CSV, the spreadsheet will not allow all candidates SCN’s that start with a zero.

A7
This is an Excel software issue and unable to be fixed. A work around is to re-format the column in the spreadsheet with the SCN’s, (Avoiding the header row) to text instead of numbers. You can now save the spreadsheet and upload this. (Please note that if you re-open the spreadsheet in Excel the formatting will revert back to it’s original state.) 
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Scheduling  Assessments
Q1
I am trying to schedule an assessment for Care but cannot see any Care 
Assessments listed.
A1
You may not have been set up for Care.  Contact Solar@sqa.org.uk and you will be 
attached to the Care subject. (As long as you are approved for this subject)
Q2
When scheduling an assessment do I only have the option of scheduling for the 
same day?
A2
No, when you go into schedule an assessment there is a little box below the start date 
called Multiple Day Assessment.  Click into this box and another box with end date 
will appear.  This means you can schedule within a month of the day you are setting 
up.

Q3
When I am scheduling an assessment I have to select either, Separate or Shared 
instance.  What is the difference between them?

A3
If you select a separate instance then every student in the group you are scheduling 
will get a uniquely produced assessment version based on the rules used to create that 
assessment.  This is the default setting.  If you select shared instance then all of the 
students in your group will get exactly the same assessment with the same questions 
in the same order.

Q4
When printing keycodes do I have to print them all at one time?
A4
If you click on the advanced button you can filter by Surname and Exam.  You can 
also use the Invigilator feature to print keycodes.
Q5
I have scheduled for a particular date and the keycodes were not used by the 
date they have been set for – can I just change the date and use these keycodes?
A5
You will be unable to use these now that they have passed the scheduled date.  If you 
just void them and reschedule the relevant candidates.

Q6
How can we deliver an assessment that requires invigilation?
A6
If you want to schedule an assessment and set it for invigilation you can do so when 
moving through the wizard at the screen which says ‘deliver same assessment items 
to all candidates’.
Q7
Can I see the assessment(s) prior to delivering to student(s)?

A7
You can schedule the assessment for yourself prior to delivery to student(s) but with the majority of assessments there is no guarantee with the Itembank model that you will see the exact same questions.
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Verification
Q1
What does pre-verified assessments mean?

A1
All of the summative assessments provided by Solar have already been quality 
assured by SQA verifiers and SQA guarantees the accuracy of the automatic marking.  
In practice this means that if the system says a learner has passed an assessment 
through Solar (given it has been delivered in appropriate conditions) then they have 
passed and a centre may use the result as evidence of achievement.  

Q2
What will an EV require?
A2
They will only require a printout of the result from the Solar system or they can be provided access to view the results in the system themselves.  A centre will be responsible for providing access to an EV for this.

Q3
Will an EV need to see the students script?
A3
No.  SQA guarantees the marking of these assessments so an EV will not require to see the actual student script as evidence.
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Marking
Q1
What about assessments which have a human marked component contained 
within them? (e.g. some automatic marked questions and some extended 
response questions?

A1
The system will automatically mark the objective questions but will leave unmarked 
the extended response questions.  These questions will require to be marked by a tutor 
within a centre through the online Solar system.  The marks allocated will be added to 
the automatic score and a pass or fail awarded.  An EV may ask to see the marking 
for these extended response questions and Centres should follow the normal 
procedure for post-delivery internal and external verification only for these questions.
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